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Mission Statement:  
The Generosity Collective is a Registered Charity.  The aim is to improve the quality 
of life of disadvantaged individuals and families through the provision of specified 
and quality second-hand and new goods through our registered 
community members.  We are dedicated to providing essential clothing and items 
to those facing hardship while focusing on supporting a circular economy.  
 
What we do?  
Be the vital conduit between Support Workers and Agencies by assisting them to 
identify their client’s specific material needs and gaps in the services currently 
available to them. Through our dedicated and generous members, we facilitate the 
donation and delivery process of those material items for the client.  
 
Who we help?  
Individuals and families fleeing domestic violence, children living in residential and 
foster care and adult in psychiatric inpatient units. By developing strong 
relationships, we respond to agencies and support workers, and facilitate their 
requests of assistance for their clients in a timely manner.  
 
Why?  
Over the years of providing the platform for community members to donate time, 
money, and goods to various charities, we have identified how generous the 
human spirit is.  However, it has been evident that at times people are 
not aware of how their small actions have the capacity to have significant impacts 
on others less fortunate.  It is this kindness that we want to continue to harness, 
to support those in need.   
 
Volunteers 
We have a strong volunteer network to assist us in the receiving, sorting and the 
delivering of donations.  We maintain an up-to-date register of all volunteers and 
provide them with on board training. We ensure all volunteers work within a safe 
and respectful space. 
  
What is our point of difference to other Charities?  
We want to make our donors feel part of a ‘Giving Community.’ By registering your 
interest in supporting our charity, we send out alerts to our community on specific 
items we need. Although we may warehouse some essential items to ensure 
immediate assistance to those in crisis care, we hope our community holds onto 
their quality good until they receive a ‘call out.’   
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Sustainability 
We want to ensure good quality clothing is reused by people in need rather than 
sent to landfill.   Donations we receive that are not of high quality will be offered to 
other local not for profit charities.  With all remaining items we will endeavour to 
distribute to local animal welfare agencies such as the RSPCA and animal hospitals. 
 

Our guiding principles 

• To be the link between our generous “community members” and 

community agencies to provide goods to families and children in need.   

• Have strong relationships with local agencies, who will guide us on the 

needs of their clients, whereby we will respond accordingly with essential 

items. 

• Always provide second-hand goods that are highest quality possible. 

• Provide support and training to our volunteer network. 

• To never compete with existing services, rather work within a complimentary 

framework, continuously striving for the best outcomes for those in need. 

• To never profit from the delivery of the service, but rather reinvest any 

available funds to grow the reach and impact of the service. 

 

Management Committee Members 

President: Natalie Dymond  
Secretary: Elise Stevens   
Treasurer: Kate Maguire  
General Member: Kristy Aldridge   
General Member: Janet Puschenjak  

The Generosity Collective intends to hold quarterly general meetings (including an August AGM). 
Meetings will consist of at least two Management Committee members and two other members or 
volunteers.  Minutes are kept by the Secretary and updated shortly thereafter.  Any changes to core 
procedures need to be reviewed by the Management Committee, at general meetings but may be 
proposed and approved via correspondence. 

   

 


